ABSTRACT OF THE DISCLOSURE 

A method and system are disclosed for an operator to monitor access 
network services available to an end device, where the end device communicates 
in a heterogeneous network environment. The heterogeneous access networks can 
include networks such as a cellular network, a satellite network, a local area 
network (LAN) and a Bluetooth network. Different access networks may be 
available to the end device based on a location of the end device and a time that 
the network is being accessed. A subscriber to the system, or user of the end 
device, desires access to a particular network depending on the available access 
networks. To determine which access networks are available, an operator instructs 
the end device to determine available access networks located with the 
heterogeneous network environment. The access network information is collected 
from at least one node within the heterogeneous network, and made available to 
the operator. Thereafter, the access network can be provided to the end device in 
accordance with collected information. 
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